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IIOJIOZKEHUE

0 PacCMOTPEHHUH JIOMOAPAOM O0paleHUI

Hacmosuyee nonoocenue (oanee — lonoxcenue) paspabomano na ocnoeanuu Dedepanvroeo
3axona om 04.08.20232. Ne 442-D3 «O enecenuu uzmenenuii ¢ Deodepanvuviil saxon «O [Jenmpansrom
banke Poccuiickoi Deoepayuu (Banke Poccuu)» u omoenvivie 3akonooamenvible akmol Poccuiickoil
Deoepayuu u 0 NPUIHAHUU YMPAMUCUUML CULY OMOCIbHBIX NONOACCHUN 3AROHOOAMENbHBIX AKIOG
Poccuiickoir @edepayuu», Dedeparvnvin saxonom om 19.07.20072. Ne 196-®3 «O 10MOaApOax »,
Deoepanveiii 3axon om 04.06.20182. Ne 123-D3 «06 YROIHOMOYEHHOM NO npasam nompeoume.en
Qunancosvix yciye», a marxoce Pedepanviozo saxona om 10.07.2002-. Ne 86-D3 «O Ienmpanvrom
banxe Poccuiickou @edepayuu (Banke Poccuu)», a maxxce Pazvscnenuii banxa Poccuu «HMzmenenue
NOPAOKA  paccmMompenus.  (hPuHaHco8bIMU OpeanuzayusMu  oopawenuil - 2paxcoan  (npumenenue
Deoepanvroeo sakona om 4 aézyema 2023 200a No 442-D3 )»

Tepmuns! u onpenenenns:

Jlombapa — OB1ecTBO ¢ OrpaHHUYEHHON OTBETCTBEHHOCTDIO «Jlombapa«Cronuunsiit» (MHH 7706127851, OT'PH
1027739465940).

Mecro naxoxnenns Jombapaa: 115487, Mocksa, npocnekt Anpporosa, 1. 35
[Toutosblit anpec: 115487, Mocksa, NMpOCreKT AHIPONnoBa, 1.35.

Teppuropuanbno o6ocobiienHbIe MOApPa3IETeHHS Jlombapaa — oGocoGuennnie moxpasaeieHus
Jlombapna B MockBe, B KOTOPBIX OCYIIECTBISIETCS JAEATEIBHOCTD 110 BbIJIaY€ KPATKOCPOUHBIX 3aMOB
MO 3aJI0T  IOBE/IMPHBIX M3/IEMH. Azipeca 000COOJIEHHEBIX MOApas/ieieHHii pasMellenbl Ha caiiTe
Jlombapna www.lombardst.ru B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOH CeTH «HTEpHET» W B
KayKJ10M 000c00IeHHOM nToIpasaesternn Jlombapa.

3asBuTE b — (UBMYECKOE WITH IOPUIHIECKOE JHIIO, HarpaBuBliiee B JlomGapn obpaienne, cBsizanHoe ¢
OCyLIECTBICHUEM  JIoMOapaIoM  I€STENbHOCTH, NPeIycMOTpeHHON (DenepaibHbIM  3aKOHOM — OT
19.07.2007r. Ne 196-®3 «O nombapnax» B HOpsIKe, YCTAaHOBJICHHOM HacTosmuM Ilotoxenuem.

1. ITopsitok pacemoTpenus o6pamennii

I.1. Jlombapn oGecneunBaer npuem oOparieHui, HaIpaBJICHHbBIX MOCPEICTBOM [TOYTOBOM CBSI3U
WJIM HAPOYHBIM Ha OYMaXKHOM HOCHTEIIE, B MECTAX 0OCITY/KUBAHMUS norpedureneit yenyr JlomGapaa mno
aapecy mecTta HaxoxaeHust Jlombapyia, yka3aHHOIO B €IMHOM IOCYIapCTBEHHOM peecTpe IOpUINIECKHX
JHlL, ajpecam TEPPUTOPHATBHO 00OCOOJIEHHBIX MOAPA3JCICHAN, a Takke HalpPaBICHHBIX Ha azpec
SJIEKTPOHHOM MOYTHl JoMmOapia info@lombardst.ru. Hamuume noanucu 3asButesis B oOpallleHUH He

Tpebyercsi.




1.2. JlomOapn BnpaBe oCylIeCTBISTE mpueM 0OpaIeHHH  TOMOTHUTE ILHBIM crocobom, He
YKasauHeiM B 1. l.1 Hactosmero Ilojoxkenus, pasmectuB 06 5ToMm HHQOPMALIMIO B  KakKI0M
TCPPUTOPHATIBHO  000COOJIEHHOM — MOJPAa3[eNeHUN, a TakkKe Ha CBOEM obuLMaIBbHOM  caiite
www.lombardst.ru .

1.3. OOparnenue mouIexkUT 06s3aTeNHHOIN PETHCTPALMK HE TIO3/HEE pabOYero AHsI, CJACAYIOLIEro
3a JIHeM ero noctymienus B JlomGapa. B ciywae nocryminenus obpauienus B Gopme sekTponHOrO
Aokymenta Jlombapa o0s3an yBesiomMuts 3asBUTeNs 0 perucTpaLnH oOpalenus (J1ajiee - yBeIoMICHHE
O PCrUCTpallii) He MO3/HEE JHS PErHCTPALMK OOPAIICHHS CIIOCOGOM, Npe1yCMOTPEHHBIM 11.1.8.
Hacrosiero Tlonoxenus. Peructpaums nocrynusmmx B JlomGaps oOpalleHuil OCyIecTBsIeTCsT B
JKypHaute peructparnu oOpaleHuit, yBeJOMIeH i, OTBETOB 1 3aIPOCOB 3asiBUTEIEH.

1.4. B ciyuae, ecin oOparienne conepKuT TpeGoBaHue MMYIIECTBEHHOIO XapakTepa, KOTOpoe
CBA3AHO C BOCCTaHOBJIEHHEM JIoMOap/10M HAPYIIEHHOrO NpaBa 3asBHTENS U IO UICHKHT PaccMOTPEHHUIO
(DHHAHCOBBIM  YIIOMHOMOYEHHbIM, HAIIPaBJICHHE OOpallleHusl B COOTBETCTBUM C TPeGOBAHHAMH
HACTOAINETO MYHKTA SBJIACTCA COOMIONCHHEM 3asBUTENEM OOS3aHHOCTH, MPELyCMOTPEHHOMH YacThio |
cratei 16 @enepanbHOro 3akoHa ot 4 moHs 2018 roga Ne 123-d3 «06 YIIOJIHOMOYEHHOM 10 ITpaBam
NoTpeOuTeNel (PUHAHCOBBIX YCIYI»*, N 00palleHHe TTO/UIEKHT pacemoTpenuto Jlombapaom B nopske
U CPOKH, OTIPEIETICHHbIE B HACTOSIIEM ITYHKTE.

Jlombapx o0si3an paceMoTpeTh 3asBleHHe MOTPEOHTENS (HHAHCOBBIX YCIIYT' O BOCCTAHOBJIEHUU
HAapyMICHHOIO IIpaBa W HANPABUTL €My MOTUBHPOBAHHBLIA OTBET 00 YIOBIETBOPEHHH, O YACTHUHOM
YAOBJIETBOPCHHH HIIM 00 OTKA3€¢ B yI0BJIETBOPEHUH MPEbIBICHHOTO TPeOOBAHMUS:

1) B Teyenue naTHAAIATH PabOUNX JHE CO THS MOTyUCHHUS 3asBICHHS noTpeduTeNst PUHAHCOBBIX
yCIyr 0 BOCCTAHOBJICHWM HApYLIEHHOIO IpaBa B CIlyYae, €CJIM YKa3aHHOE 3asBICHME HAIPABICHO B
5JICKTPOHHOM BHJIE 110 CTAHAAPTHOH popme, KoTopas yrBepxkaeHa Coserom CiayxObr ™, u ecau co JaHS
HapyLIeHHs 1paB MOTpeOuTENs (PMHAHCOBBIX YCIIYT MPOLLIO HE 0OJIee CTa BOCKMHIECSTH KaJICHJapHBIX
JHEH;

2) B TeYCHHE TPUALATH KaJeHIAapHBIX JHEH CO JHS NOJIyYCHHsI 3asBJICHUs] [OTpeOUTEs
(bMHAHCOBBIX YCITYTr O BOCCTAHOBJIEHHH HAPYIIEHHOTO [IpaBa B MHBIX CllydasX. Eciu mocieaHuil jieHb
CpOKa IIPUXOAUTCS HA HEPAOOYMH JIeHb, THEM OKOHYAHHUS CPOKA CUMTACTCS OJIMKal i CIEAYIOIIUH 3a
HUM paOouuii JieHb.

1.5. JlomGapa o0s3an  paccMOTpeTh OOpallleHHe W, MO pesyibTaraM ero paccMoTpeHus,
HANpaBUTh 3asBUTEIIIO OTBET HA OOpalllcHUe B TEUCHHE IS THAAATH paGoumx JIHEl CO JIHSI peruCTPaluy
oOpalleHusl, ecild MHbIE CPOKU He MpeaycMoTperbl DeepaabHbM 3akoHoM oT 19.07.2007r. Ne 196-®3
«O nombapnax» (1. 1.4. ITongoxenus) u qpyrumu BeaepaibHbIMH 3aKOHAMH.

1.6. B cliydyae HEOOXOAMMOCTH 3alpoca JOTOJHUTEIbHBIX TOKYMEHTOB H MATCpHUAJIOB B LEJIIAX

* Mo HanipasjieHus (PHHAHCOBOMY YNOJHOMOUEHHOMY OOpaLleHUs NOTPeGHTeNb GHHAHCOBBIX YCIYT A0JKEH HaINpPaBUTh B
(prHAHCOBYIO OpraHu3aLuio 3asBjeHNe O BOCCTAHOBIEHUH HAPYILIEHHOTO NMPaBa B MHCHLMEHHOH M 3JIEKTPOHHOI# (opme.

** IonoseHue 0 cTaHIapTHBIX (OPMAX 3asBEHHs O BOCCTAHOBIEHUH HAYLIEHHOTO MPaBa, HAIPABIIAEMOTO norpedurenem
(DMHAHCOBBIX YCJIYT B (PMHAHCOBYIO OPraHU3aLMIO B IEKTPOHHOI dopme (yTB. Pewenuem Copera Cnyx0bl puHaHCcOBOTO
YMOJIHOMOYEHHOT0 0T 8 HOsA0ps 2023 r. [TpoTokos Ne 29)




06LEKTHBHOTO ¥ BCECTOPOHHErO PaccMOTPEHUA oopatesus Jlombaps, 1o PLICHUIO SHHOIMHOTO
HCHOTHHTENBHOTO  OpraHa, — 3aMecTHTeNls — €IMHOJIHYHOIO WCIIOJIHUTEIBHOIO  Oprana WM
YIOJIHOMOYEHHOI0 UMM JIMIA, BIPABE IIPOJUTUTE CPOK PaCCMOTPECHUA o6parenust, HO He DoJiee YeM Ha
JecsiTh pabouux JHEH, €ClM WHOE HE NpeycMOTpeHo (eepabHbIMU 3aKOHAMA. JlomOapa o0sA3aH
yBEJOMHUTH 3asBUTE/A O MPOMJICHHH CpoKa paccMOTPEHHS oOpaleHust ¢ yKazaHueMm 000CHOBaHUS
TaKoro HpOIUleHl/IH, HampaBuB 3asiBUTEII0 COOTBECTCTBYIOLICC yBGIIOMIIeHI/IG ()Janee = yBeIlOMJ'ICHI/Ie O
TIPOJUICHAHN CPOKA).

1.7.  OtBeT Ha oOpalleHue J0KEH COACPAKATH uH(pOpMaIMIO 0 pe3ylbrarax 00BEKTUBHOTO U
BCECTOPOHHETO PACCMOTPEHHs 00pALICHH, OBITh OOOCHOBAHHBIM, apryMEHTHPOBAHHBIM U BKJIIOYATh
CCBUIKM Ha WMMEIOIME OTHOIIEHHE K paccMaTrpuBacMoMy B oOpalleHuH  BOIIPOCY TpeOOBAHUS
3aKOHOJATE/IbCTBA Poccuiickoit  denepauuu, MAOKYMCHTBI H (uaM) CBeJEHUs, CBsA3aHHBIC C
paccMOTPEHUEM oOpauieHusi, a TaKKe Ha (akTudeckue O0OCTOSTEILCTBA paccmMaTpuBaeMoro B
o0OpalieHny BOmpoca.

1.8. OtBeT Ha obpalieHue, a TAKKe yBEJOMIIEHUE O perucTpalni, yBEJIOMJICHHE O MPOJICHUH
CpOKa HANpABJISIOTCs 3asBATENIO B 3aBUCUMOCTH OT Ccr10co6a MOCTYIUIEH!s 00palleHHs! B THCHMEHHOU
dopme Mo yKazaHHbIM B OOpAllCHHH Apecy JIEKTPOHHON MOYTHI MJIM TOYTOBOMY apecy 100
CIIOCOOOM, TPEAyCMOTPEHHBIM — YCJIOBUSAMH  JI0TOBOPA, saxmoyeHHoro Mexay JlomOapaoM W
3asBUTeeM. B ciydae, ecin 3asBUTENb TIPH HATPABICHUH oGparmenus ykasaa crocod HampaBlIeHHs
oTBeTa Ha oOpaieHue B (opMe SIEKTPOHHOIO JOKYMEHTA WM HA OyMaKHOM HOCHTENe, OTBET Ha
obpallieHHe J10JKeH ObITh HANPABICH crnocoboM, YKa3aHHbBIM B OOpaIleHUH.

1.9. JlomGapn 00s3aH XpaHHTh 00PALICHHS 3asBHTEIEH, @ TAKKE KOIMU OTBETOB Ha 00palleHus 1
KOTHU YBEJIOMJICHHH O PErucTpanuu oOpalieH7il, yBEJOMICHUH O MPOJIICHUU CPOKa pacCMOTPCHM
o0paliieHus, yBEIOMJICHHH W NPHHATHH PCLICHUS OCTABMTL obpamerne 0e3 OTBETa MO CYIICCTBY,
YBEIOMJIEHHH O TpPEKpalleH!H NEPEHUCKH ¢ 3asiBUTENICM, B TeUEHHE TpPeX JIET CO JHS PErHCTpalUu
TaKUX OOpALLEHUH.

1.10. Otger na obparenue o cymectsy HE JTAETCSI JlomGapaom B CIEIYIOMIUX CIyHasX:

1) B oOpaleHuH He yKa3aH ajipec, 10 KOTOpOMY J0JDKCH OBITH HANPaBJIEH OTBET;

2) B OOpalleHHuH HE yKazaHa GpaMuius (HauMeHOBaHKE) 3asBUTEIIS;

3) B 0OpallleHHH COJEPKATCS HEICH3YPHBIC MO0 OCKOpOUTEIIbHBIE BBIPAKCHHA, YIPO3bI
pmyiectBy JlomGap/a, yrpossl XKU3HHU, 310POBbIO H pMyIiecTBy padoTHuKa Jlombap/ia uiu 4iCHOB €ro
CEMbH;

4) TexcT OOpAIIEHUS HE TOUIACTCs IPOYTCHHIO;

5) TekcT oOpallleHus He M03BOJIACT ONPEACIUTE Cro CYTE.

1.11. Eciau B ciaydasx, IpelyCMOTPEHHBIX ITyHKTAMH 2 - 5 1. 1.10 nacrosimero Ilonoxenus,
Jlombap1 MPUHUAMACT PEIIEHHE OCTABHTD obpamienne Oe3 OTBETa MO CYLIECTBY, OH JIOJLKCH HarnpaBUTh
3asgBUTENI0 YBEJIOMIICHHE 00 9TOM PCIICHHH B TCUCHUC [sTH pabouyuX JHEH €O JHA PErHCTpaliu
obpalnenus cHocodoM, YKa3aHHBIM B L. 1.8 TlonokeHHs, ¢ yKazaHHEM IPUYUH HEBO3MOKHOCTH
paccMoTpeHus 00palleHus 10 CYHICCTRY.

1.12. B ciydae, ecim B OOpALICHMM  COACPIKUTCH BOIIPOC, HA KOTOPBIA 3adBHTEIIO
HEOJIHOKPATHO JIABAIMCH OTBETBI 110 CYLIECTBY B CBA3H C PaHCe HAIPaBJIAEMbIMH UM OOpalICHUAMHU, U
Py STOM HE MPUBOJITCS HOBBIC JOBOJBI HJIH oGcTosiTenbera, JlomOap BIpaBe CaMOCTOSTEIBHO
NpUHSTH pellleHne O Oe30CHOBATEILHOCTH OHUEPEIHOTO obpammenust U TPEKPALCHUH TEPCINCKU ¢
JagBuTeCM 10 JaHHOMY Bompocy. OO 3TOM peHICHUH 3asiBUTENIb YBEJAOMISETCS B IMOPSIKE,

[1pe1yCMOTPEHHOM I1. 1 .11. macrosiero [loyoxkeHus.
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1.13. B cinyudae ImOCTYIUICHHS B JlomOapa u3 banka Poccnu oOpalleHusi, TPeayCMOTPEHHOTO
cratbeil 79.3 ®eaepaibHOro 3aKoHa OT 10 monst 2002 roga Ne 86-®3 «O IlenTpaibioM OaHKe
Poccuiickoii ®enepatun (banke Poccuu)», JlomGapa o0s3aH paccMoTpeTh €ro B COOTBETCTBHHU C
TpeGOBaHUAMH HACTOSIICTO [Monoskenusi, a TaKXKe HanpaBUTb B Bauk Poccuu KONMiO OTBETa HA
obparenue ¥ KOIUH yBeIOMIICHHH (IIPH HAJIMUMH), TPELyCMOTPEHHBIX HACTOSLIHAM [TonoxxeHueMm, B
JeHb MX HarpaBlIcHUs 3asBUTEIIO. OGpamenus moTpeduTenel B anpec Jlombapaa ot banka Poccuu
OyAyT MOCTYHaTh C CONPOBOAUTE/ILHBIM HCBMOM B TOM BHJE, B KOTOPOM OHH TOCTYIIH/IN B bank
Poccun, BKJIKOYAs BCE MPUIOKCHHBIC 3agpuTesieM Matepraibl. [Ipu 9ToM J0MycKaeTes Kak ckan-o0pa3
obpalieHus, HAMPaBIEHHOTO 3asiBUTE/IEM, TaK U MAlIMHOYUTaeMasi BEPCHiL oOpalieHus, 3aroIHAEMOro
Jassurenem B MaTepHeT-11prueMuoi banka Poccun.

1.14. JlouGapa # ero NOJDKHOCTHBIE JMla HE BIPABE HCIIOAB30BaTh MHAue, 4eM B HCIAX,
[pe;yCMOTPEHHBIX deepaibHBIM 3aKOHOM OT 19.07.2007r. Ne 196-®3 «O nombapax», v pasrjiamark
B KaKOii-1160 (hopMe TOTyUEHHbIS TIPU PACCMOTPCHIH oGparmenust IepcoHAbHbIE JTAHHBIC 3asBUTE,
a Taroke HH(GOPMALHUIO, COCTABJISIOILYIO KOMMEPUECKYIO, CITyKEOHYO, GAHKOBCKYIO TaiHy, TailHy
CTpaxOBaHMsl M HHYIO OXPaHAEMYIO 3aKOHOM TaliHy, 32 HCKJIIOUEHHEM CJIy4aes, pe/IyCMOTPEHHBIX
3aKOHO/ATETLCTBOM POCCHICKOH dejiepanuu.

1.15. JlomOapa o0Osi3aH  paccMOTPETh oOparieHust norpebuteneil  GUHAHCOBBIX — yCIYT
BHE 3aBMCHMOCTH OT HAJIMYMA € HUMH  JI0TOBOPOB. BmecTe ¢ TeM, HCXOAS U3 OOIIENpaBoBOro
[PUHIUIE, TPHOPUTCTHBIMU MPHIHAIOTCAH HOPMBI TOI'O 3aKOHA, KOTOPBIH CHEIHATBHO TPEeIHA3HAYCH
JUIs peryIupoBaHus COOTBETCTBYIOILINX OTHOIICHHUH, B CIIy4asx, Korjaa
3aKOHOIATENBCTBOM PO ycTaHABINBACTCS  MOPAIOK paccMOTPEHUs  OTJIENIbHBIX  BUJIOB obparienui
Jagpureneii B Jlombapa, IOIeKaT TPUMCHEHHIO COOTBETCTBYIOIIME HOPMbI  CHIEIHAIBLHOTO
3aKOHOJaTeIbCTBA.

1.16. B cayuyae TOCTYyIUICHUSA B JlomGapn oOpaiends 0T HPEACTaBUTELH 3asiBUTEIA,
HOTHOMOYMSI IpeACTaBUTeNs  JIOJKHBI ObITL MOATBEPIKAEHBI JOBEPCHHOCTDHIO, BLIJJAHHOM |
o(OpMICHHOM B COOTBCTCTBHU € TpeOOBaHUAMH 3aKOHOJATE/ILCTBA Poccuiickoit ®enepanun. B 9T0M
cilydae K OOpaIieHHIO CIIeyeT HPUIOKUTE KOITHIO TaKOW TOBEPEHHOCTH.

2. OrBeTcTBEHHbIE JIHLIA.

7 1. OTBeTCTBEHHBIMM 3a TIpHEM OOpalleHHH, MPEIOCTABICHHBIX 3asBUTENIAMH 110 a/Ipecy
060CO0JIEHHOTO TO/pa3eNeH s (MecTa o6cenyxuanus) Jlombapza 1MoCcpeACTBOM MOYTOBOW CBA3H HIIHU
HAPOUHBIM Ha OYMaKHOM HOCHTEIIC ABIAOTCA 3aBeylolue OT/ICICHUAMH Jlombapna.

2.2. OTBETCTBEHHBIM 3a IPUCM oOpamenuii 3asBUTENCH, HAIPABICHHBIX B ajzipec MecTa
HaxosaeHus JlomOapaa 1nocpe/icTBOM OUTOBOIl CBS3U MM HAPOYHBIM Ha OYMaKHOM HOCHUTEIC
SBJISIETCSI CEKPETaph.

2.3. OTBETCTBCHHbIM 3a IIPUEM obparenuii  3asBuTeNCH, HAMPABJICHHBIX Ha aapec
»1eKTPOHHOH 11ouThl Jlombapa, sSBIACTCH ceKpeTapb.

2.4. OTBETCTBEHHBIMH 32!

»  perucTpaluio TOojy4CHHBIX obpamenuii B JKypHajue perucrpaiin o0palieHu#,
yBeIOMIJICHHI, OTBETOB 1 3aIPOCOB 3asBUTEIIIO;

» paccCMOTPEHHE oOpalieHui;

>  HampapJieHHE 3a1poca J0TOTHATE/IBHBIX JIOKYMEHTOB ¥ MaTepHalIoB 3asBUTEIIIO;




»  yBeJOMJIEHHE 3asfBUTENIS O MPOVIEHHH CPOKA PacCMOTpeHHs oOparieHus (o
ocHoBaHusM 11. 1.6. [Tonoxenus);

»  yBeJomIeHHe 3asBUTENA 00 OTKa3e PacCMOTPEHHsI OOpaIleHHs 10 CYLIECTBY (IO
ocHoBaHusM 1. 1.11 ITonoxenus);

»  yBeJOMIIEHHE 3agBUTEIISl O PEIleHUH O 0e30CHOBATEILHOCTH OUYEPEHOr0 OOpAIICHUS
U IIPEKpaIlleHUH NIEPENUCKH ¢ 3asBuTeeM (1o ocHoBaHusaM 11. 1.12 ITonoxenns);

»  UCIIOJIHEHHE OTBETOB Ha 00palleHus 3asBUTEIEH;

> HalpaBJIeHHe OTBETOB Ha OOpalleHUs 3asBUTEIEH;

> wHanpaeiende B bank Poccun xommm orBera ma obpamenue 3asBHTENS U KOIMHH
YBEJIOMJIEHHH (IIPH HAJIMYMM), IPEYCMOTPEHHBIX HacTtosiimM [Tonoxkennem (mo ocHoBaHusM 1. 1.13
[lonoxenust), sBIAIOTCS COTPYAHMKM HEHTpAIbHOM ajmuuucTparmu JlomOapaa, HazHaueHHbIE
IIPUKA30M UCIOJHUTEIBHOTO JUPEKTOPA.




