Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 smBaps 2021 roma JAeMCTBYeT HOBBIM JOCYAEOHBIH  MOPSAIOK
yperyiaupoBaHUsl CIIOPOB MOTpeOuTENeH ¢ ToMOapaaMu.

B cnyuae ecaum somOaps OTKa3bIBAaeTCs  yIOBJIETBOPUTH TpeOOBaHUS
noTpeduTens, 10 o0palleHus B CyJl MOTPeOUTENb sl YPEeTyJIUPOBaHUS CIOpa JOJIKEH
o0paTuThCs K GPUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JIOMKHOCTh  (PUHAHCOBOTO  YIOJHOMOYEHHOTO yupexnaeHa DenepanbHbIM
3akoHOM 0T 4 wutoHs 2018 roma Ne 123-®3 «OO6 yHmOJIHOMOUYEHHOM IO TIpaBam
norpedureneil (MHAHCOBBIX yCIyr» (J1anee — 3aKOH).

OUHAHCOBBIN YIOJTHOMOYEHHBIH paccMaTpUBAET UMYIIECTBEHHbIE TPeOOBaHUS
notpedurens, pazmep Kotopbix He npesbimaer 500000 pyOeil.

OO6pamienne norpedbutens (QUHAHCOBOMY YIOJIHOMOYEHHOMY MOKET OBITh
HAIPABJICHO B 3JIEKTPOHHOHN (hopMme depe3 TMYHBIA KaOMHET_Ha O(HIMaTbHOM caiTe
(MHAHCOBOTO YIOJIHOMOUYEHHOTO WX B MUCbMEHHOHN (opMe.

[Ipuem wu paccMoTpenune oOpamieHHii TOTpeOHUTENel  OCYIIeCTBIsSETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OECIUIATHO.

Jlo HampaBneHus oOpaiieHrs (GUHAHCOBOMY YIOJIHOMOYEHHOMY MOTpPEOUTENb
JOJOKEH O0OpaTUThCS C  3asdBlIEHMEM - TpereH3ued B  nombapa. JlaHHbIN
MIPETECH3MOHHBIN TTOPSIIOK YCTAHOBIICH CcTaTheil 16 3akoHa M ABIAETCS 005S3aTCIIBHBIM
JUTsl TOTpeOuTeneit.

C nmnoapobHoit uH(poOpMamMell o0 TOpsAKE HampaBieHUS  OOpalleHus
(UHAHCOBOMY YITOJIHOMOYEHHOMY MOXKHO O3HAaKOMHUTHCS Ha OQUIIMAIHLHOM CaiTe
(UHAHCOBOTO YIOJIHOMOYEHHOTO.

OdunuansHblii caiT GUHAHCOBOTO YIOJHOMOYeHHOT0: WWW.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHuss JEATEIbHOCTH (UHAHCOBOTO
ynoaHomouyeHHoro: 8 (800) 200-00-10 (6ecrunatublii 3B0HOK TI0 Poccun).

MecTo HaxoXIeHUs CiIyXObl oOecredeHus] AeSITeNIbHOCTH (PUHAHCOBOIO
ynonHomodeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, A0M 3.

[ToutoBeIii aapec cayxObl oOecrmeueHHs] JESITETbHOCTH  (DUHAHCOBOTO
ynoinHomodeHHoro: 119017, r. MockBa, CTapoMOHETHBIA NEpPEyIOK, JOM 3,

nonydareiab AHO «COADY».



